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STERLING SILVER




REPLACEMENT & REPAIRS POLICY

All THOMAS SABO products come with a 12 month guarantee against defects in manufacture or materials. Any item may be returned to Duraflex Group Australia for replacement or repair within 12 months from the date of purchase. Manufacturing defects may include but are not limited to faulty clasps or missing stones.

 Items must be returned with a completed warranty claim form and proof of purchase attached.

Charms and Jewellery will NOT be replaced for general wear and tear or improper handling such as:-

· Damage to the surface of the metal including but not limited to scratching, rub marks, tarnishing or pitting

· Damage or wear to set, strung stones or pearls including but not limited to loss of lustre, scuffing, cracks, flaking of lacquer and abrasion

· Damaged or misshapen parrot clasps, jump rings or charm parts due to wear and tear

· Loss of charms or charm parts

· Damage to the enamel surface which causes discoloration or ‘lifting’ of the enamel

· Broken or snapped cords, elastic or chain links due to wear and tear. Hand-strung bracelets and necklaces will require occasional re-stringing over time. This remains the responsibility of the consumer.

· Improper cleaning of products eg; factory blackened/oxidized items incorrectly ‘dipped’ or ‘cleaned’.

Customer Tips for caring for Thomas Sabo Jewellery
To ensure you enjoy your precious and beautiful THOMAS SABO jewellery for as long as possible you should follow a few basic rules;

· Jewellery should preferably not be worn whilst working in the house or garden, swimming (in salt or chlorinated water) or during any rough activities and sports.

· The jewellery should be taken off before going to bed and prior to showering.

· All Thomas Sabo items must not come into contact with strong heat or UV exposure, cosmetics, alcohol or chemicals such as chlorinated water, perfume, hairspray and nail polish remover.  Sweat and seawater can also affect the condition of the jewellery. 

· Avoid exposure to strong sunlight or UV light as this can cause colour changes

· We recommend storing your jewellery items in a cool, dry place - individually in a pouch or wrapped in a cloth to avoid tarnishing.

· You should rub down your jewellery using a soft cloth or special silver cleaning cloth after wearing it. A soft damp cloth can be used to maintain the man-made pearls sheen. In general do not use detergents or any harsh cleaning agents. 

